IIy6an49HbIH 10r0BOP
OKa3aHHS TYPHCTHYECKHX YCJIyr

OO6wecTBo ¢ JOMONHHTENbHOH OTBeTCTBEHHOCTBIO «TypHCTHYECKOE AareHTCTBO «BuT-Op6Hc»
(Typomneparop), cocTosiee B PeecTpe CyOBbEKTOB TYpHCTHHYECKOH JEATENBHOCTH 32 NeS, MMeHyeMoe B JallbHelmeM
«MCIIONHATENB), B NHIE aupekTopa 3alinesoit Enenbl JIeOHHIOBHEI, JeHCTBYIOmeH Ha OCHOBaHHH YCTaBa, H
(usHUeckoe MUIO, ABJAIOLIEECH 3aKa3IMKOM YCIyT, ACHCTBYIONIEE B CBOMX MHTEpPeCax W/HIM B HMHTEpEcax TYPHCTOB
[IOMMEHOBAHHbIX B HACTOSIIEM JOTOBOPE, NIPHHSBLIEE ITyOIu4HOe Mpeioxkerne (0QepTy) O 3aKII0YEeHHH HaCTOAIIEro
JIOTOBOPA, C JPYrO# CTOPOHBI, 3aKIIOYHIIH HACTOSIIMH MyOIMYHbIH ZOrOBOp Ha YCIOBUSX, ONPEAEIEHHBIX B HACTOSAIIEM
ZIOTOBODE.

B JloroBope HCOOJB3YIOTCS CJAEAYIOIIHE TEPMAHBI H ONPEEIeHAS

JloroBop — HACTOSILIMI IOrOBOP MEXAYy 3aKa3yMKOM H VICTIONHHMTENEM Ha OKa3aHHe TYPHCTHYECKHX YCIIyr
JMIAM, YKa3aHHBIM B IPWIOKEHHH K HactosmleMy JloroBOpy, KOTOPBIH 3aKIOYaeTCs NOCPEACTBOM MPHHSATHSA
(axuenTa) 3aka34uKOM ycIIOBHH HacTosmero Jlorosopa;

3asBjIeHHe-COIJAIEHHE HA OKa3aHWe TypHCTHY9eckHx yoryr (3asBiaenme) — paspaboraHHas
WcrnonuuteneM CrenuaibHas (opMa 3asBleHHMs 3akasuMka O IIPHCOeIMHEHHH K HacTosulemy Jlorosopy,
duKkcHpyrOIIas HWHAWBHAYaIbHBIE YCIOBHA OKA3aHHS TYPUCTHYECKHX YCIYT, KOTOpas MOAJIEKHUT INOINHCAHHIO
3aKa3uMKOM, 3aUHTEPECOBAHHBIM B TIONYyYEHHH TYPUCTHYECKHX  YCIIYT;

Iy6anunas odepra (odepra) — myGIHdHOE NMpeUIOKeHHe VICTIONHHUTENS 3aKTIOYHTE HACTOAIIMH Jorosop,
aIpPECOBAHHOE [UHPOKOMY KPYTY JIHIL C LEIbI0 OKa3aHUsl TYPACTHIECKUX YCIYT, MyTEM ony6JiKoBaHuS (pa3MelleHus)
TeKCTa MyGIHYHOTO JI0r0BOpa Ha o HIMaIbHOM caliTe MconsuTens www.vitorbis.com;

Axuent oepThl — MONHOE H Ge30rOBOPOYHOE MPHHATHE JIHOOBIM 3aMHTEPECOBAHHBIM (DH3HIECKUM JIHIIOM
npeuTokeHus VICTIONMHATeNs 3aKII0YHTh HacToAmul Jlorosop, croco6oM, H3I0XKEHHBIM B HACTOAMIEM Iorosope, a
MMEHHO, TTyTeM MONNUCAHUA 3asBleHUsA. AKLENT CBHIETENhCTBYeT 00 O3HAKOMICHHH 3aka3dMka C YCIOBHAMH
HacTostmero JJoroopa ¥ MOJNHBIM U 6e30r0BOPOYHEIM coriackeM 3aKa3dHka C ero yClIoBHAMH.

3aka3uHK — QU3UYECKOE JIHLIO, 3aKa3bIBAIOIIEE TyPUCTHUECKHE YCIYTH B CBOMX COOCTBEHHBIX HHTEpECAX UB
MHTEpEecax TPETbUX JIHI[ (TYPHCTOB), B TOM YHCIIE 3aKOHHBIH MPeACTaBUTEIb HECOBEPIIEHHOIETHETO, OCYLIECTBHBIICS
TIOATIUCAHNE 3asBICHHUS. :

Cropousl — McrionHuTens 1 3aKa34uk IPH COBMECTHOM YIOMHHAHHH.

IPEJIMET ¥ IIOPSNOK 3AKJTIOYEHIA HACTOAIIETIO JOTOBOPA

1.1.  WcrnomuuTens 06s3yeTcs 10 3aJaHHIO 3aKa3urKa B COOTBETCTBHH C IPOTPaMMOH TyPHCTHHECKOTO ITy-
TEIIECTBHs COTVIACHO NMPHIIOKEHHIO | OKa3aTh TYPHCTHYECKHE YCITYTH JIAIAM COTJIACHO NMPHIOKEHHIO 2, SBISIOUIAMCS
TYPHCTAMH, SKCKyPCaHTaMH (HAJIee, €C/l He YKa3aHo HHOE, — TYPHCTEI), @ 3aKa34HK 0043yeTCAOmIATHTb 3TH YCIYTH.

1.2. Hactosmuii JloroBop sBnseTca myGaudnbmv gorosopom (cr. 396 paknanckoro kopekca PecryGmiku
Benapych), B COOTBETCTBHHM C KOTOpbIM McmonmHnTens Gepet Ha cebsi 0653aTelbCTBO 10 OKA3aHUIO TYPHCTHYCCKHX ye-
JIYr B OTHOIIEHHH HEOIPEETIEHHOr0 Kpyra Jull (3aKa3unKoB).

1.3. TTy6nuuneM mpenoxenueM (odpeproH) VICmonHUTeNs, aIpecOBaHHBIM HEONPEACICHHOMY KPYTy JIHII 33~
KIIIOYNTh HacToAIuM JJoroBop, ABIAETCS pasMelnenye (MyOmuKamys) TeKCTa HaCTOAIIEro JloroBopa Ha O(QUIHAIBEHOM
catite McrionuuTens: www.vitorbis.com.

1.4. 3axmodeHye HACTOSWIEro J[0roBopa MPOM3BOAMTCA IYTEM MPHCOSHHHEHH:A JakasdHka K HacTOAIEMY
JloroBOpY, TO €CTh MOCPEACTBOM NPHHATHA (aKUENTa) 3aKa34nkoM YCTIOBHH HACTOALIETO Jorosopa B 1eoM, 6e3 ka-
KHX-JTH0O0 YCIIOBHH, U3BATHH, OTOBOPOK.

1.5. ®axToM, OATBEPKAAFOLINM [IPHHATHE 3aKa3YMKOM YCIIOBHH H 3aKIIIOYEHHE HACTOSIICTO Horosopa, sB-
JSeTCA BBIMONHEHHE 3aKa3uuKoM MeHCTBHIL 110 03HAKOMJIEHHIO C YCJIOBHAMHE HacTosiero Jlorosopa Ha OQHLHATEHOM
caiite McronuuTens www.vitorbis.com, mpenocrasieHre 3aka3duKkoM MICIIOMHATENO NEPEUHSA IEPCOHANBHEIX AHHBIX
3aKa3udKka ¥ TYPHCTOB, B TOMB3y KOTOPEIX 3aKiIio¥aeTcs HacTosuuii JloroBop, a Takke MOANHCAHHE 3aKa3z4uKoM
3asBIeHHA—COTIAIeH s 06 OKA3aHUH TyPHCTHYECKHX YCIyT (anee — 3asBIeHHE) B IOPAAKE U HA yCIOBHSX, ONPE/e-
JIEHHBIX HACTOSIIMM J[oroBOpOM.

1.6. HacTosm| JOroBOp CHHTAETCS 3aKIIOUEHHEIM B MPOCTOH MUCHMEHHOH dopme (m.m. 2, 3 cT. 404 u . 3
cr. 408 I'paxnanckoro koxekca Pecrybnuku Benapycs) mpH yClioBUH cobnofeHHs 3aKa3uiKoM TOPSIKa ero akKienTa
1, COOTBETCTBEHHO, He TpebyeT odopmiieHus Ha Gymare u obnanaeT NoTHOH FOPHIHYECKOH CHIIOH.

1.7. Odepra sBnsercs AeHCTBUTENBHON B TOH PeNAKLMK i Ha TEX yCNOBHAX, KOTOPbIC CYMECTBOBANM Ha MO~
MEHT MOANKCaHNA 3asBICHHS.

1.8. VcroNHAUTENb OCTABIAET 3a cOOOM MpaBo B OJHOCTOPOHHEM TOPS/IKE BHOCHTH M3MEHCHUA B HaCTOAIUH
JIoroBop, B CBSI3M C 4eM, 3aka3uuk o6s3yeTcs nepell MOAnucaHneM 3asBIICHUSA 03HAKOMHUTECS C aKTyallbHOM Bepcuen




JloroBopa ¥ MHOM HH(OpMaLHeH.

1.9. TloxmucsiBas 3asBieHue, 3aKa3yuk MOATBEPKIAET, YTO OH SBISETCH COBEPIIEHHONETHHM, JIEECTIOC00-
HBIM JIHIIOM, 06/Ta/aloMuM MOTHOMOYHAMH JUIA 3aKIIOYeHHs HacTosero JloroBopa Kak B OTHOLIEHMH celst JIMYHO,
TaK ¥ B OTHOIIEHHH TPETHHX JIHIl, yKa3saHHBIX B IPUIOXKEHHH 2 K HacToseMy J[orosopy 1 npuHuMaeT Ha cebst 06s3a-
TebCTBA 10 HaUIeXKAIIeMy HCIIOIHEHHIO YCIIoBrii HacTosmero Jlorosopa.

1.10. Mecrom 3akmouenus Jlorosopa CTOpOHBI IPU3HAIOT MECTOHAX0XkK AeHHe MICTIoHUTENS.

1.11.  VYeayru mo nepesoske, 10 TPOXKHBAHHIO, IO Pa3MEIIEHHIO, 10 IIUTAHHUIO, 110 CTPAXOBAHUIO H JIp. yCIy-
ram, KaK IPaBHIIO, HEMOCPEACTBEHHO OKA3bIBAIOTCA TPETBHMH JTHIAMH — TIEPEBO3YMKOM, CPEACTBOM pasMeluenus (ote-
JIeM, TOCTHHHUIIEH U T.IL.), CTPAXOBOH OpraHu3alueit 1 MpOYNMH JIMLAMH.

1.12. Bce J0ononHHUTENBHBIE YCIYTH, HE OTOBOPEHHBIE CTOPOHAMH B HacTosAlIeM J[OroBOpe HIIPHIOXKEHHAX K
HeMy, He SBJISIOTCS [IpeMeToM HacTosmero Jlorosopa.

1.13. HomepoM u 1atoit 10roBopa sBJISIOTCS HOMEP U /aTa, yKa3aHHbIE B 3asiBlIeHHH 3aKasynka.

OBIIHUE YCJIOBHUSI

2.B ciydae 3aKIioueHHs HACTOSILIEro JOTOBOpa B [OJb3y TPEThHX JHMI (TyphcToB) 3akasuuk 00a3yercs
o6ecreunTh BBITIOJHEHHE JTHMM JIMI[AMHM YCJIOBHM HACTOSILIEro JOrOBOpPa H BHIPAXAET TEM CaMbIM HX COrjache
Ha YCJIOBHS HACTOSIIEro AOroBopa. 3aKa3sdyHk 00f3yeTcs JOBECTH O CBEIEHHs TYPHCTOB COJEpPKaHHWE W YCIOBHUS
HacTosero Jlorosopa.

3. TypucTsl uMeroT mpaBo TpeGoBaTh OT MICHONHHTENA OKa3aHHWS MM TYPHCTHYECKHX YCIyr B COOTBETCTBHH
C IPOrpamMMOii TYPHCTHYECKOTO IyTEUIECTBHSA COTJIACHO MPHIIOKEHHIO 1.

4. VicnonHWUTENb HajeleH MOTHOMOYHSIMH COBEpIIATH (BBINOIHATD) CIEAYIOLIHe JeCTBH:

3aK/II0YaTh, H3MEHATh W MpeKpalaTh (PacToprars) HOTOBOPBI OKa3aHHsA TYPHCTHYECKHX YCIYr C 3aKasyiKoM,
OTKA3BIBATECSA OT UCTIOJHEHHs 0BA3aTeNbCTB 10 TAKMM JOTOBOPAM B OfIHOCTOPOHHEM TOpAJIKE, TMOMMKCHIBATE JIOObIE
aKTBI K TAKHM JIOTOBOPAM;

NIPeI0CTaBNATS 3aKa3uuKy HEGOPMALMIO O TYPUCTHYECKHX YCIIyraX, peannsyeMbix VcnoaHuternem;

N0AGHpPATh TYPUCTHYECKUE YCIYTH 3aKasddky, ohopMisTh ¥ (wiu) GpOHHPOBaTh BbIGpAHHBIE TyPHCTHYECKHE
YCIIyTH, U3 umeia ycuyr, chopmupoBanHbix HcnonHuTenem;

PUHAMATE OT 3aKa3uMka B HANMYHOH WM Oe3HalMYHOH (OpMe JEHeXHEle CpEejCTBA 3a MPHOOPETEeHHEIC
TypHCTHYeCKHE YCTyrH (OT 3aKa3uMKOB, SB/AIOLIMXCS IOPUIMUECKHMHM JHLaMH, — B GesHanudHoli Qopume),
peanu3oBaHHble FICIIONHHATENEM, B COOTBETCTBHH C MPaKIaHCKHM 3aKOHOJATENECTBOM;

TIPHHEMATh OT 3aKa34hka AOKYMEHTbI, He0OX0AuMble s OQOPMIIEHHS BH3, €C/IH 33KOHONATEBCTBOM CTPaHBI
(MecTa) BpeMeHHOTO TpeGbIBaHus (TPAaH3HTHOTO Mpoes/ia) Tpebyercs odpopmIIeHHE BU3bL;

TOJTy4aTh COrjiacke CyOBEeKTOB MEPCOHATBHBIX JAHHBIX HA 06paGoTKY MX MEPCOHANBHBIX NAHHBIX B CIy4asX,
pe/lyCMOTPEHHBIX 3aKOHOATEIECTBOM;

5. KonM4ecTBO TYpHCTOB, KOTOPHIM OKa3bIBAIOTCA TYPHCTHYECKHE YCIYrH B COOTBETCTBHH C HACTOALIAM
JIOTOBOPOM, yKa3biBaeTcs B 3asBICHUH-COTTAIICHHH 3aKa3qnKa.

6. MHHUMAJIbHOE KONMYECTBO HeIOBeK, ompeaeieHHoe Vcmonnutenem npH  ($OpPMUPOBAHHH KOMILIEKCA
TYPHCTHYECKHX YCIYT, KOTOPOe HEOOXOMMMO JUIA OCYUIECTBIEHHS TYPHCTHHYECKOTO IyTCIIECTBHS, COCTaBIACT 30
9eNoBeK.

7. KauecTBO TYPUCTHYECKHX YCIYr HOJDKHO COOTBETCTBOBATh YCJIOBHAM HACTOSIIEro IOroBopa, aIpH HX
OTCYTCTBHH MIIH HETIONHOTE — TPEGOBAHUAM, NIPEABABIAEMBIM K yCIIyTaM COOTBETCTBYIOIIETO THMIA.

CTOUMOCTH TYPUCTHUYECKHX YCJIYT A IIOPAIOK UX OILJIATBL

8. CTOMMOCTh TYPHCTHYECKHX YCJYr IO HACTOSILUEMY /OTOBOPY YKa3aHa B 3asiBJICHHH-COTJIAIICHHH
3aKa3uHKa W MOXKeT ObITh BBIPA’KeHA B 0EJOPYCCKHX pyGusiX, HJIH B CyMMe, SKBHBAJIEHTHOH onpeseeHHOMH
CyMMe B HHOCTPaHHOI BaloTe. *

9. CpoK¥ ¥ MOPSIOK OIUIATHI TyPHCTHYECKHX YCIIYT, a TAKoKe YIIaThl HEYCTONKH (TIeHH, mrpada).

CpoKH ¥ IOPAIOK OTJIATHL:

9.1, 3aka3uMK OIMIAYMBAET NPH 3aKTIOYEHWH JO0roBOpAa TYPHCTHYECKHE YCIYTH, CBA3aHHBIE C OpraHH3anueh
TYPHUCTHYECKOTO IyTEIIECTBHA, KOTOPbIe CYATAIOTCS OKAa3aHHBIMM B JIeHb 3aKIKOYEHHS Z0roBopa B NOJHOM obneme,
KOTOpBIE Cllydae PacTOPKeHHs HACTOSIIEro J0roBopa Mo HHHLMATHBE 3aka3ynka He BO3BPaLaloTCs 3aka3uHKy.

3aKa3uMK OMIAYMBAET [PHU 3AKIFOUYEHHH J0rOBOpa TYPUCTHYECKHE YCIYTH 10 OpraHk3alii Ipoes/a.

B ciy4ae pacTOp)keHHs HACTOSILIEro JIOroBopa Mo WHHIMaTHBe 3aKasduka 3a 5 (nATH) KaJEeHAapHbIX JHEH 10
Hayana nytemectsus Wcnonuutens yaepxkusaer 100% CTOMMOCTH TYPHCTHYECKHX YCIIYT IO OpraHH3allii Mpoes/a.

9.2. 3aka3uyMK NPOU3BOJAMT OIUIATY HAJHYHBIMH JEHE)XHBIMH CPEICTBAMU B Kaccy WIM Ha pacyeTHbIH CcHeT
Ucnonuutens.



B ciyyae eciii CTOPOHBI HPHULIH K COMALIEHHUIO, YTO 3aKa34HK MPOU3BOJIMT OIUIaTy B 6€3HAIMYHOM MOPSIKE, TO
JIHEM OTLIAThI PH3HAETCS JEHb MOCTYIUIEHHS JEHEKHBIX CPEICTB Ha pacueTHbl# cuet HcronHuTens.

Bce pacxojbl, CBfi3aHHbIE C NEpPEYHCJIEHHEM AEHEKHBIX cpeAcTB 3aKa3dHKOM B Ge3HAJMYHOM NOps/Ke
BO3JIaraloTes Ha 3aKa3uuKa.

VCiyrd, He BXOASLIME B CTOWMOCTh KOMIUIEKCA YCJIYT, OMauMBaeTcs 3aKa3dMKOM CaMOCTOSTENIbHO B CTpaHe
npeObIBaHuUS.

9.3. Cpok H MOPSIA0K YIJIAThl HEYCTOHKH (NeHH, mTpada), a Tak/Ke HHOH OTBETCTBEHHOCTH 32 HEOIJIATY
(HECBOEBpPEMEHHYIO OIIATY) CTOHMOCTH TYPHCTHYECKHX YCJIYT, IPeyCMOTPEHHBIX HACTOSIIHM I0r0BOPOM.

B ciyuae ecnu 3aka3yuk He MPOU3BOAMT OIIATY B MOPAAKE M CPOKH, MPEAyCMOTPEHHbIE HACTOSIIUM JOrOBOPOM
160 TPOM3BOJIUT HEMONHYIO U (MIJIH) HECBOEBPEMEHHYIO OruiaTy, MICIIONHATENb BIIpaBe N0 COOGCTBEHHOMY YCMOTPEHHIO
6€3 JI0MOJIHUTEIBLHOIO COrIacOBaHMs ¢ 3aKa3uyMKOM aHHYJIHPOBATh 3asBKY.

CTOpOHBI MpPU3HAIOT, YTO AHHYJIMPOBaHWE MOATBepiIeHHOH McmonnuTeneM 3asBKH B IMOPSAKE HACTOAIIETO
MyHKTa BBHJy HEOIIAThl (HEMONHOH M (HIIH) HECBOGBPEMEHHOH OIIATEI) ABISETCS MEPOH MPaBOMEPHOrO IOBEICHHUS
MCrionHuTeNs. 110 HACTOSLIEMY JOTOBOPY H COOTBETCTBEHHO VICIIONHHMTENs HEe HECeT OTBETCTBEHHOCTH 3a molbie
yObITKH, BO3HHKIUKE y 3aKa3yiKa (TypHCTOB) B CBA3M C aHHYJIHPOBAaHUEM 3asBKH.

B ciiyuae HEJOCTATOYHOCTH CyMMBI OIUTAYEHHBIX 3aKA34HKOM JEHEKHBIX CPEICTB Ha NMOKPBITHE (PaKTHYECKH
[IOHECEHHBIX PAcX0loB VICNONMHHTENs MOATBEP)KACHHBIX NOKYMEHTalbHO, 3akasuuk 00s3aH MPOM3BECTH
COOTBETCTBYIOILYIO IOTUIATY B yCTAHOBJIEHHBIH KCIONHKUTEIEM CPOK.

9.4, B ciydyae HENMpeHBUIEHHOTO POCTa CTOMMOCTH OTAENBHBIX YCIYI: BBE[EHHS HOBBIX HJIM TOBBIICHAS
JeHCTBYIOIMX HAJOroB, cGOpPOB M JAPYTHX 00s3aTeNbHBIX IUIaTexked, 0OBEKTHBHO BIMSAIOIIMX HA POCT CTOMMOCTH
TYPHCTHYECKHX YCITyT, MICIONHUTENb BIpaBe MPOM3BECTH NEPepacteT CTOMMOCTH YCIIyT, a 3akasuuk o0si3aH JOMIaTHTS
pa3HHILy B IieHe B TedeHue 48 4acoB ¢ MOMEHTa HarpasiieHns VcronnuTenem 3akasunKy, yBeAOMICHHS 110 JH000My H3
KaHAJIOB CBsA3H, 3aUKCHPOBAHHBIX B HACTOSIIEM JIOTOBOPE.

3aKa3ynK, HE COMIACHBLIMNMCH C WM3MEHEHHEM CTOMMOCTH TYPHUCTHYECKMX YCJIyr, BIpaBe OTKa3aTbCid OT
HCIIONHEHHs HACTOSLIEro Aorogopa. B Takom ciydae VicromHuTeNb MPOM3BENET BO3BPAT ACHEXHBIX CPE/CTB B TEUEHHH
14 nHe#t ¢ maTel OTKa3a 3aka34yuka OT AOroBopa.

IIPABA Y1 OBSI3AHHOCTH CTOPOH

10. McnostHATEIL HMEET NPaBo Ha:

CBOEBPEMEHHOE TOJTyYeH e OT 3aKa3duKka [OJIHOM H JOCTOBEPHON MH(pOPMALNH, JOKYMEHTOB, a TakKe CBEJCHHUH
0 cebe u TypucTax B 06beMe, HeOGX0AMMOM IS HCIIOJIHEHHs CBOMX 0053aTeNbCTB 10 HACTOSIIEMY ZI0TOBOPY;

BO3MeLIEHHE 3aKka3yWKOM [NPUYMHEHHOTO Bpela B CIy4yasX M MOPsIKe, YCTAHOBJICHHBIX TI'PaXIaHCKHM
¥ TPaXIaHCKO-TPOLIECCYaTbHBIM 3aKOHOAATENBCTBOM.

11. McnoauTeNb 00513aH:

11.1. mpegocTaBuTs CBOEBPEeMEHHO 3aKka3dyHKy MHGOpPMALHMIO O TYPUCTHYECKHX yCiyrax, BKIIIOYAIOILYIO
CBECHHS:

0 IporpaMmme TypHCTHHECKOTO MyTEIIeCTBHS;

0 CTOMMOCTH TYPHCTHYECKHX YCIIYT, CPOKax ¥ MOPSAIKE UX OIUIAThI;

0 KOMILIEKCE Mep, rapaHTUPYIOIKX 0becIeyeH e JIMIHOH 6e30MacHOCTH M COXPAaHHOCTH HMYINECTBA TypPHCTOB,
9KCKYPCAHTOB BO BPEMS COBEPIICHHUS TYPUCTHIECKOrO My TELIECTBHUS;

0 TOYHOM BPEMEHHM Hayala TYPUCTHYECKOrO MYyTENIECTBHs, HE MO3JHEE YeM 3a CyTKH JO JaThl Hadyana
TYPMCTHUYECKOTO MyTELIECTBUs MIH B MOMEHT 3aKJIIOUECHHs HACTOALIEro NOTOBOPA, eCNH JIO Hadajia TypHCTHYECKOro
Iy TEIIECTBUs OCTASTCA MEHEE OJJHHUX CYTOK;

0 IPUHUMAIOLIEH CTOPOHE;

MHYI0 HH(OPMAIHIO, CBA3AHHYIO C OKa3aHHEM TYPHCTHYIECKHX YCIIyT;

11.2. Ip¥ MEKAYHApOJHOM BbIE3AHOM Tybusme Kkpome HHGOpMAlMH, MPeAyCMOTPSHHOH B MOAMYHKTE 11.1
HACTOSIIErO [TYHKTA, IPEAOCTABUTh TAKKe HH(OPMAIHIO:

0 COOJIFOIEHHHU MPABHIT JIMYHON G€30MaCHOCTH TYPHCTA, 9KCKYPCaHTa;

06 obecrieueHUM HCTIOJHEHHS TYpONepaTtopoM, CHOPMHPOBABIIMM KOMIUIEKC —TYPHCTHHYECKHX — YCIIYT,
06513aTeNECTB 110 JIOTOBOpaM  OKa3aHHsl TYPHCTHYECKMX YCHyr B cdepe MeKIYHapOIHOTO BBIC3JHOTO Typh3Ma
OCPEJICTBOM ~ Crioco60B  ObecriedeHns HCIONHEHHS —TypoOnepaTopom —O6S3aTeibCTB 10 OroBopam  OKasaHHs
TYPUCTHYECKUX YCIIYT B chepe MeKAyHapOIHOTO BbIE3AHOTO TYPH3Ma;

0 mopszke 06palleH#s yYaCcTHHKOB TYPHCTHUYECKOH AEATENbHOCTH 32 BO3MEIIEHHEM HMYILIECTBEHHOrO Bpeaa
B CBAI3H C HACTYIUICHHEM CITy4aeB HEBO3MOKHOCTH HCIIONHEHHS TypOTIepaTopoM 0653aTelbCTB;

11.3. CBOGBPEMEHHO TMPENCTABUTh 3aKA34HMKy NOKYMEHTBI, HEOOXOAMMBIC JUIs COBEpIICHHS TypPHCTHHECKOro
My TEeLIECTBHS;



11.4. mpMHMMATL MEPBI 110 COBGJIIOEHHUIO [PaB, CBOGO/ M 3aKOHHBIX HHTEPECOB 3aKa3yhka U TYPHUCTOB B IEPHOX
COBEPIIEHHS MMM TYPHCTHYECKOrO IyTELIECTBHS [0 TEDPUTOPHH CTpaHbl (MecTa) BPEMEHHOrO MpeGBIBaHMs
(TpaH3MTHOTO MpPOE3[a), B TOM YHC/IE B CIyyae COBEpPLIEHHMS MPOTHBONPABHOTO JACAHMS MM HACTYIUICHHS HHOTO
HEMPEABHIEHHOTO 00CTOATENLCTBA B OTHOUIEHHH 3aKa3yrKa  (IIH) TyPHCTOB;

11.5. obecneunTs Hajiexkallee Ka4ecTBO TYPHCTHYECKHX YCIIYT H MX 0€30MaCHOCTE B COOTBETCTBHH C HACTOALINM
JIOTOBOPOM;

11.6.B ciydae OTCYTCTBMS MHHHMAIBHOTO KOJNHYECTBA HYEJOBEK, ONPEIETIEHHOro B IYHKTE 6 HACTOAIIEro
ZI0roBOpa, MH(OPMHPOBATh 3akasuMka OO0 3TOM HE MO3JHEe, HYeM 3a MATh KaleHJapHbBIX [HeH M0 JaThl Hauajua
TYPUCTHYECKOTO ITyTELIECTBHSA;

11.7. BO3BMECTHTB B MOPSIJIKE, YCTaHOBIIEHHOM rpakIaHCKAM ¥ IpaXIaHCKO-NPOoLecCyanbHbIM
3aKOHO/IaTeILCTBOM, BPeX, IPHYHHEHHBIH 3aKa3uuKy U (MJIH) TypHCTaM;

11.8. B ciydae, €C/u BO BpeMs OCYLIECTBICHHUS TYPHCTHYECKOTO MY TEIIECTBHS OKAXKETCs, YTO 00beM U KaqecTBO
OKa3bIBAEMBIX TYPHCTHYECKHX YCJIYr HE COOTBETCTBYIOT YCJIOBMSM HACTOSIIEro ZIOrOBOPA, 3aMEHHTh TYPHCTHYECKHE
YCIYTH, OKAa3blBAaeMble BO BpeMs OCYIIECTBJIEHHS TYPUCTHYECKOTO IYTELIECTBHS, TYPHCTHYECKHUMH YCIyramu
AHATOTMYHOTO WK GoJiee BBICOKOrO KauecTBa 6e3 JOMOTHUTENBHBIX PacX0/0B 3aKa3ynKa, a ¢ cornacus 3aKkasymka JInoo
TYpPHCTA — TYDUCTHYECKHMH yCyraMu 0ojiee HH3KOTO KayecTBa C BO3MELIEHHEeM 3aKasqdKy PpasHHLBI MEKIy
CTOMMOCTBI0 TYPHCTHUECKHX YCTYT, YKa3aHHBIX B HACTOSLIEM JOFOBOPE, M CTOMMOCTBIO (DaKTHYECKH OKA3aHHBIX
TYPHCTHYECKHX YCIIYT;

11.9. oBecrieunTh HCIOTHEHHE CBOMX 00A3aTENBCTB [0 HACTOSLIEMY MAOroBopy crocobamu obecredeHns
HCTIONIHEHHS TYpOTIEPaTOpOM OB3aTeNbCTB M0 JOroBOpaM OKasaHHs TYPHCTHYECKUX YCIYT B cepe MexkIyHapOIHOro
BBIE3(HOTO TyPH3Ma, IIPeAyCMOTPEHHBIMH 3aKOHOIATENLCTBOM O TYPH3ME;

11.10. yBeoMuTh 3aKkazumka O HACTYIUIGHHM C/y4aeB HEBO3MO)XHOCTH HCIONHEHHA CBOHX 0053aTeNbCTB
10 HAaCTOSAIIEMY JI0TOBOPY;

11.11. uaopMupoBaTh 3aKa3yUKa O HENPEABMAEHHOM pPOCTE CTOMMOCTH OTACNBHBIX YCIyr, BXOAALIAX
B KOMIUIEKC TYPHCTHYECKHX YCIIyT;

11.12. BBIMOJIHATD YC/IOBHS HACTOAIIErO J0r0OBOpA.

12. 3aKka39nK HMeeT NpaBo:

12.1. TpeGoBaTh OKa3aHHsi TypHCTaM TYPHCTHYECKHX YCIYr B COOTBETCTBHHM C IIPOrPAMMOH TypHCTHHYECKOTO
MyTEIeCTBHs COTTTACHO TIPHI0KEHHIO 1;

12.2. Ha Bo3MemIeHHe McmonHUTeeM TPUUMHEHHOr0 Bpe/ia B CilyyasX ¥ MOPAJKe, yCTaHOBJICHHBIX MPXAAHCKAM
¥ IpaXIaHCKO-TIPOLlecCyalbHBIM 3aKOHONATENbCTBOM;

12.3. Ha oBecnievuere FICNONHATENEM HAIIEXKAIEr0 Ka4ecTBa TYPHCTHUECKHX YCIIYT U uX 6e30MacHoCTH;

12.4. Ha obpauienne k VICIOMHUTENMO ¢ MpeTeH3nel B Cilyyae HEBBINONHEHHA WK HEHAUIEKAIIEro BIIOIHEHAS
HcnonuuTeneM ycnoBrit HaCTOSIIEro 10roBopa.

13. 3akazuuk obsi3aH:

13.1. 03HAKOMHTBCS ~ C YCTIOBMAMH ~ HACTOSWIENO HOTOBOpA, 4 Takke HHpopmauwell, —[peayCMOTPEHHOH
B noamyskrax 11.1 n 11.2 mynkra 11 HacTosIEro A0roBopa;

13.2. CAMOCTOATENBHO O3HAKOMHMTECA ¥ PYKOBOJCTBOBATBCA MpAaBHJIAMH BbIe3a C TepPUTOpHH Pecry6nuki
Benapych 1 Bbe3zia Ha TepputopHio Pecriy6muku benapycs;

13.3. CBOEBPEMEHHO MpPEJCTABUTH VICIONHATENO MOMHYIO, I0CTOBEPHYI0 MH(QOPMAIHIO M IOKYMEHTBI, a TaKkke
cBeieHus 0 cebe U TYpHCTax B 0GbeMe, HeOOX0AHMOM JUIA MCTIOJHEHHUS 00513aTENBCTB [0 HACTOAIIEMY JI0r0BOPY;

13.4. BO3MecTHTh (DAKTHYECKH [OHECEHHBIE pacxoisl Vcrmonmuremo B ciydae OOHOCTOPOHHErO —OTKas3a
OT HCIONHEHHS 0643aTebCTB 110 HACTOAIIEMY JOTOBOPY IIPH YCIOBUH HX JOKYMEHTAJIbHOTO NIOATBEPXKACHHS;

13.5. BEITOJHATE YCIOBUS HACTOSAIIEr0 0roBopa;

13.6. o6GecrednTs HCHIONHEHHE CeAYIOMHX 0053aHHOCTEH]:

CBOEBPEMEHHO TMPHOBIBATE K MECTY Hayala TyPHCTHYECKOrO IyTEIIECTBHS, a TAKXKE K MECTaM cbopa ¥ OTIpaBKH
BO BpeMH COBEpPIICHHA TYPHCTHYECKOTrO IMYTELIECTBHA;

COOMONATh 3aKOHOJATENBCTBO CTPaHBl (MecTa) BPEMEHHOTO TNpelblBaHMs, yBakaTh €€ TOJNHTHYECKOS
M COLHaIbHOE YCTPOHCTBO, 00BIYaH, TPAIULHH, PETUTHH HACCIIEHHUS,

GepekHO OTHOCHTBCS K OKpYKatolled cpeaie, KyIbTYPHBIM LEHHOCTAM;

coBmoaTh paBu/Ia Bbe3/1a | Bble3Ja CTpaHb! (MeCTa) BPeMEHHOTO npeGrIBaHKs (TPAH3UTHOTO MPOE3JIa);

co6m0/1aTh TIpaBuIa THYHOM 6e30TacHOCTH TYPHCTa, SKCKYPCaHTa;

obecneunTh TP HEOOXOAMMOCTH OIIaTy 32 CBOM CHYET BH30BOTO c6opa 3a MOJYy4eHHE BHU3bI [UIs IMOCELICHUS
cTpaHBl HasHaueHWs (CTPaHbl OTIbIXA), COMJIACHO YCIIOBHAM MOCEIICHHA KOTOpO# TpebyeTcs NOTyueHHe BH3EI IpH
npubHITHH B CTpaHy, a Takke cOOpOB W T.IL, B Ciydae HEoBXOMMMOCTH OIUTATBI TAKOBBIX IO NMPHOBITHH B CPEICTBO
pa3meIIeHHA 10 3aKOHOAATEIBbCTBY CTPAHBI OTAbIXa,



13.7. npousBoauts onnary croumocts TYPUCTHHECKHX YCIIYT B YyCTAHOBJIEHHBIE HACTOSIIHM JIOTOBOPOM CPOKH H
HOpsZKE;

13.8. BO3MecTHTh BCe pacxosbl WUcnonuutens, Bosuukmune NpH  OpraHM3aluy BLIOPAHHOrO 3aKa3zuHKOM
KOMILIIeKCA TyPHCTHYECKHX YCTYT, B Clydae NMpefoCTABNEHHS 3aKa3dHKoM HE/IOCTOBEPHbIX, HETOYHBIX, HEBEPHEIX
CBENICHHH O TYPHCTaX, YKa3aHHBIX B NPUIOKeHWH 2 K HACTOSINEMY JOroBOpY, YTO MOBJIEKIO HEBO3MOKHOCTE
COBEPLICHHUS TYPUCTHYECKOTO MyTENIECTBHS.

U3MEHEHHUE U PACTOPKEHME HACTOSIIIEIO IO OBOPA

14. Viamenenue, pactopieHue, OHOCTOPOHHHH OTKa3 OT HCNOJHEHHS 0053aTebCTR 110 HAaCTOSIIEMY JOTOBOPY
OCYLIECTBISIOTCS MO OCHOBAHHAM, NPEYCMOTPEHHBIM TPaskAaHCKHM 3aKOHOZATENBCTBOM M HACTOALINM [OTOBOPOM,
B TOH hopme, B KOTOPO# 3aKiIrouen HaCTOSLIKH OrOBOp.

15. 3axkasunk BnpaBe B OMHOCTOPOHHEM TIOPAKE OTKA3aTBCS OT HCHOJHEHHSA OBS3aTENBCTB TIO HacTosLIeMy
AOTOBOPY NpH yCIIOBHH OMUIaThl MICIONHUTENIO (haKTHYECKH MOHECEHHEIX PacxozoB.

Hcnonautens mpn ogHocTOpoHHEM oTkase 3akasumka OT HCTIOJIHEHHA ~ HACTOALIEro JOroBopa 06s3aH
TIPEANPHHATE HEOOXOIMMBIE U pasyMHEIE IeHCTBHS 110 YMEHBIICHHIO (PaKTHUECKH TIOHECEHHBIX PACXO/IOB, B TOM YHC/Ie
0BpaTHTLCS K MPHBIICYEHHBIM MM CyGbeKTam TYPHCTHYECKOH MHIyCTPHU A1 YMEHBIIEHUA TAKHX PACXOJIOB.

Ilpu HemonTeepkaennu Ucnonuurenem (haKTHYECKH NIOHECEHHBIX PACXO/I0B, OTKA3E B NpeNbABIeHUH 3aKa3unky
AOKYMEHTOB, MOATBEPHKNAIOLIKX TAKHE PACKOABI, WK OTCYTCTBHU YETKOTO YKa3aHus B JOKYMEHTaX HCTOYHMKA, 38 CUET
KOTOpOTO MOHeceHb! (akTuyeckne pacxomrl, McnomuuTens o6s3an BEPHYTH 3aKa3uMKy BHECEHHBIE 3a TYpHCTHYECKHE
YCITYTH I€HEXHBIE CPEJICTBA B ITONHOM 00BeMe.

16. Mcnonuutens Bhpase OTKAsaThCs OT HCIONHEHHS 00s3aTeNBCTB 110 HacTOsIEMY JIOTOBOPY JIMIUb IPH
YCTIOBHH MOJTHOTO BO3MELIEHHs 3aKa34HKy YOBITKOB 663 KaKHX-THG0 IOMOMHATENBHEX BBIILJIAT.

B ciryuae otkasa McnonHuTens ot HemomHenns 0653aTebeTs TI0 HACTOAIEMY JIOTOBOPY BO BPEMsi COBEpIICHHS
TYPHCTHYECKOrO myTemecTsus Hcnonnutens o6s3an 1o kemanuio 3akasumka ¥ (MITH) TYPHCTOB OpPraHH30BaTh MX
BOSBPAllCHHe B MECTO HaYana (OKOHYAHHS) TYPHCTHYECKOro MYTEIIECTBUS Ha YCNIOBHAX, MPELYCMOTPEHHBIX
HACTOSILIKM JIOrOBOPOM. ;

17.B ciydae OTCYTCTBHS MHHHMANEHOrO KoNHYecTBa HCJIOBEK, OMNPEJIENIEHHOTO B IIyHKTE 6 HACTOALIErO
AOTOBOpa, JNOroBOp mpekpaliaer AeHCTBHE NpPH  yCIOBHH BO3BpaTa VICNONHHTENEM CTOMMOCTH OMJIaYeHHbIX
TYPHCTHYECKHX yCIIyT B HHQOPMHPOBaHHs 3aKa34ynka B CPOK, onpejenen sl B moanynkte 11.6 mynkra 11 HacTosmero
JI0TOBODA.,

IOPSANOK YPET'YJIMPOBAHHS CIIOPOB. OTBETCTBEHHOCTH CTOPOH

18. CTopoHBl HecyT oTBeTcTBeHHOCTH 3a HCHCIIOIHEHHE HIIM HEHa/UIeKalllee HCIHOJHEHHEe 00g3aTe/IbeTR
[0 HAaCTOsAIIEMY IOTOBOPY B COOTBETCTBHH C 3aKOHOHATEIHCTBOM.

19. CTOpoHBI He HeCyT OTBETCTBEHHOCTH 3a HEHCIIONHEHWe WM HEHaJJIexalllee HCIONHEHHE 003aTebCTB
10 HacTOSAIIEMY NOTOBOPY B Cly4ae, €CIH 3TO OKA3a10Ch HEBO3MOKHEIM BCJIEICTBUE BO3HMKHOBEHHS OOCTOSTENLCTR
HEIPEOIOIUMOM CHIIBL.

K obcrosrenscrsam Henmpeomomumoit crsi CTOPOHbI OTHOCAT CENYIOUHE COOBITHS: MOXKApbl, 3eMIETPICEHH S,
HABOIHEHHUSI, KaTacTpOdl, APyrre SBACHHS CTHXHHHOIO XapaKTepa; BOHHEI, BOCHHEIE JIeHCTBHS, B3PBIBbI, BOCCTAHHH,
PEBOJIOUMH, MATEKH, TEPPOPUCTHYECKHE AKTHI; SITHAEMHUH, TMaHNEMUY; 3a0aCTOBKH; 3aKpBITHE HA3EMHBIX [PAHHI[ 10
NO6BIM IIPHYHHAM; H3/JaHHE AKTOB OPraHOB roCYNApCTBEHHON BIACTH, NPENATCTBYIOUHX HCIIONHEHHIO 0GS3aTebCTR
TI0 HAaCTOALIEMY {OTOBOPY.

B cnydae BosHHKHOBEHHS OGCTOATENHCTB HENPEONOMMMOH CHIIbI M HEBO3MOYKHOCTH HCIIONHEHHS CTOPOHAMH
063aTeNBCTB 110 HacTOAEMY AOTOBOPY Ka1as U3 CTOPOH BrIpase TpeGoBaTh OT APYTol CTOPOHEI BO3BpATa BCETO, YTO
OHA HCTIOTHAIA, HE TIOJTyYMB BCTPEUHOTO YAOBIETBOPEHHS.

20. MicrionHuTeNb He HECeT OTBETCTBEHHOCTH 3a ymep6, KOTOpPBIA MOXkeT ObITh HaHeceH TYpUCTaM IO HX
COOCTBEHHOM BHHE WIH IO BHHE TPETBHX JIHL, TPEOCTABIAIOMX BO BPeMs OCYINECTBIICHHSA TYPHCTHYECKOrO
TyTEUICCTBHS YCIYTH, HE BXOASILHE B €r0 IPOrPAMMY | OKA3aHHbIE 110 HHHLHATHBE CAMHX TYpPHCTOB.

Hcnonuutens He HeceT OTBETCTBEHHOCTD 3a:
~ NPaBUIIEHOCTE OQOPMIIEHHS IACTIOPTA U MHBIX AOKYMEHTOB, KOTOPbIE NIPHHAIUIC)KAT JUYHO 3aKa3quKy (TypHCTaM), 1
O(OpMIIEHHE KOTOPBIX HEe BXOAMT B OOA3aHHOCTH Wenonmuurens mo #orosopy, B TOM uHCIe, el 5TO CBA3aHO <
HENpPaBHJILHBIM ODOPMICHHEM HIH HeeHCTBUTENHLHOCTEIO facriopta TypHCTa, OKOHYaHHEM CpOKa €ro AelCTBHS
(c yuerom TpeGoBamuii cTpaHsI BPEMEHHOrO MpeGhIBAHMA, BKIIOYAs ACHCTBHTENBHOCTD nacriopra B TedYeHHe
OMpPEE/ICHHOTO NEePHOJIA TOCTe OKOHYAHHS CPOKA TYPHCTHYECKOTO TYTELUIECTBHS, YCTAHOB/IEHHOTO MPABHIAMH CTPAHBI
BPEMEHHOr0  npelbIBaHHA), C  OTCYICTBHEM  WJIH HEMPABUIIBHBIM ~ OQOPMJICHHEM  JIOBEpeHHOCTel  Ha
HECOBEPLICHHONETHAX NCTel M MHBIX HEOGXOAMMBIX JOKYMEHTOB, MHGO TIpH BO3HHKHOBEHHH MPOGIIEM, CBS3aHHEIX C
TOATHHHOCTBIO IOKYMEHTOB, MIPELIOCTABIAEMBIX [T OPOPMITEHHS H OpraHH3aLHy TYPHCTHYECKOTO Iy TELIECTBHUS;



— OTCYTCTBHE HEOOXOIMMBIX MENHLMHCKHX CIIPABOK Y TYPHCTOB IIPH IMPOXOXIEHHH MAaClOPTHOrO M HMHBIX BH/IOB
KOHTpOJIA, B T.4. ANS OCOOBIX KaTeropwii TypHCTOB (HAmpHUMep, MEJUIMHCKMH IOKYMEHT, I03BOJSIOLINH mnepernet
GepeMeHHBIM JKeHIIMHAM; JOKYMEHT, IOATBEP)KNAIOUINH BO3MOKHOCTb IPOBO3a OIPEIENEHHBIX MEIUKAMEHTOB;
JIOKYMEHT, YCTaHABIHBAIOLMH Kakhe-TM6O OrpaHMYeHHMs NpH MPOXOKICHHH TAMOXKEHHOTO NOCMOTpa (Hanudue
KapIMOCTHMYJISTOPOB, METAJUTHYECKHX KOHCTPYKLMH H T.11.);
— OTKa3 B NOJIY4EHWUH BU3bI HJIH OIMOKH B Meproje (Cpoke) BA3bI M HHYIO BO3MOXKHYIO HEKOPPEKTHOCTb 0)OPMIIEHHUS
JIOKYMEHTOB TI0COJILCTBaMH (KOHCYIBCTBAMH) Kak HHOCTPAHHBIX FOCY/apCTB, Tak i Pecny6inky benapycs;
— ono3aanue 3akaz4ynka (TypUCTOB) K II0CaIKe Ha TPAHCIIOPTHAIE CPEJICTBA, YYACTBYIOLINE B IEPEBO3KE B COOTBETCTBHH
C MPOrpamMoii, MPOXOXKICHHIO TAMOXXEHHOrO M HMHBIX BHJOB KOHTDOJIS, ONO3JaHME K DPa3MELICHHIO B OTENb, Ha
9KCKYPCHOHHBIE H APYTHE MEPOIIPHATHS;
— OTI03/1aHHKE WK HesBKY 3aka3unka (TypHCTOB) K MecTy cbopa npH TpaHcdepax;
— H3MEHEHHMe BpeMEHM BbUleTa M (WJIM) TpUieTa PelcoB, BKJIOYAs PEryNspHblE M YapTepHble pedChbl, H3MEHEHHEe
MapIIpyTa ciie0BaHus pelica, asporopTa BbUIeTa/IpueTa peicos;
— neiictBus/Ge3elicTBHE MOrPaHHYHON, TAMOKEHHOMN, PErHCTPALMOHHON CiyO0, CaHMTapHOro, (UTOCAHUTAPHOrO H
MHOTO KOHTPOJIS; )
- yrpaty 6araxa, Beluel, JOKyMEHTOB, [GHEXHBIX CPEICTB M WHOTO WMyllecTBa 3akasuuka (TYPHCTOB) B Xoie
TYPHCTHYECKOTO TyTellecTBHs (BO BpeMs Npoe3ja, B MecTe pasMelleHHs, IpH TpaHcdepax B cTpaHe MpeObIBaHHs WK
OTIpaBJIEHUS U JIP.);
— Ka4yecTBO YCIYT, HE BXOJAIIMX B COCTAB TYPUCTHYECKHX yCIyr M (M) NPHOOGPETeHHBIX 3aKa3unKoM (TYpHCTaMH)
CaMOCTOSITENIBHO;
— 3a mobble pelleHHs TPAHCIOPTHON KOMITAHHH, OCYIIECTBIAIOMEH MepeBO3Ky, NPHBOAAIINE K H3MEHEHHIO
TYPUCTHYECKOTO TyTelIeCTBHUs (B TOM YHCIIe BPEMEHH BbIE3/1a, TPHOBITHS, TPAH3HTA, H3MEHEHHE MapIIPyTa);
— 3a HecYacTHBIE CiydaH, yOrITKH, yiiepl, BOHUKIINE 110 BHHE TYPUCTA HIIH BBUIY €r0 HEOCMOTPHTENBHEIX IEHCTBHUH,
3a yTepsHHBIE TYPHCTAMH BBIC3JHBIC W HHbIE JOKYMEHTBI, @ Takxke CIy4Yau HapyIIeHHs 3aKOHONATEIbCTBA CTPaHBI
npe6blBaHMs, MACTOPTAllMH HIM CHATHA TYPHCTOB C HA3€MHOr0 TPAHCIOPTHOrO CPEACTBA TaMOXCHHBIMH,
MOrPaHHYHBIMH M HHBIMH CITyXK6aMH;
- W3MeHEeHHs [TPOrpaMMBI TYPUCTHYECKOTO My TEWECTBHS JIMOO0 OTMEHBI, TI0 NIPHYHHAM, He 3aBHCAIIMM OT VcionHuTes
(MpYpOIHBIE KATACTPO(EI, HECYACTHBIE CITy4YaH, aKThl M AEHCTBHS OpraHoB BiacT Pecry6nuku Benapych 1160 CTpaHsl
npeGuiBaHns MO0 CTpaHbl TPAH3UTHOTO MpPOE3Ja, MPENATCTBYIOIHE HCTOTHEHHIO [0roBOpa, yrpo3a BOCHHBIX
neHCTBHM, GECIIOpSAKOB, TEXHOTEHHBIX KaTacTpod), TEXHHYECKHE TOJIOMKH H TMOBPEXACHHS TPAHCIOPTHBIX CPEJCTB,
3aKpBITHE adPONOPTA, BO3AYLIHOrO [POCTPAHCTBA, OTMEHA TPAHCIIOPTHOTO COOOWICHHS, 3aACPKKH  H3-3a
HeONaronpUATHBIX CHTYaLUH, CIIOXKHBIX METEOYCIOBHH U T.1.);
— pellleHHs BiacTelf WM OTBETCTBEHHBIX JIHI B OTKase 3aka3uuky (TypucTaMm) B BO3MOXXHOCTH COBEPLICHMS HIH
MPOJIOJDKEHHS TYPHCTHYECKOro MyTEIIECTBHs [0 MPHYHHAM: OTCYTCTBHS HAVIEKAHX U MPAaBHIBHO O(QOPMIICHHBIX
JIOKyMEHTOB, HapylIeHHs 3aKa3duKOM (TypHCTaMH) NpaBHI IPOE3[a, PErHCTpalld¥ WM NpoBo3a Oaraxa M HHBIX
TpaBUI, 06A3aTENBCTBA MO COOMIOZIEHHIO KOTOPBIX BO3NMOXKEHBI Ha 3aKa3uuka (TyPHCTOB), [PHHHHEHHA yep6a
MMyIIECTBY ~TepeBO3UMKa, HAPYMIEHHs [paBHI [POXHBAHMA B CPENCTBE DasMElleHUs, HECOOMIONCHHA
3aKOHOZATENLCTBA CTPaHbl MpeOblBaHUS MO0 CTpaHbl TPAH3UTHOIO IPOE3Ja, COCTOSHHUS AJKOrOJBHOTO HIIH
HApKOTHYECKOTO ONbSHEHHUS HITH HAPYIIEHHs APYTHX MpaBHl 0OIIECTBEHHOTO OBEACHHUS;
— 3a pelicTBus (Ge3/eiicTBUE) IIepeBO3UMKa, CTPAXOBIIMKA HITH HHBIX JIHII, C KOTOPBIMH 3aKa3qHK (TYpHCTBI) BCTYNAKOT B
IpsIMble TIPABOOTHOLIEHHUS BO BPEMsA TYPHCTHYECKOTO MY TEIIECTBHSA;
— HaJIHYMe BO3MOXKHBIX OTpAHMYEHUH Ha Bble3] 3a npeaeisl PecyOmuku Benapych 3akasuuka (TypHCTOB) HIIH B3/l B
Pecnybnuky Benapycs;
— HeGJIaroNpUATHEIE TOrOJHBIE YCIOBHA; pasHooOpasue OO H HX BKYCOBBIX XApakTEPHCTHK, OCOOEHHOCTEH HX
[IPUrOTOBJICHHSA; HANTHYME HACEKOMBIX, NTHIl, KWBOTHBIX, LBETYIIMX PACTEHHH, a TaKKe HHBIX IPeACTaBUTENeH
KMUBOTHOTO M DACTHTENBHOTO MHpa B MecTax BpEMEHHOro mpeGbiBaHHs 3akasuuka (TYPHCTOB) BO BpeMd
[yTeIIECTBHS; CTENeHb 06OPy/0BAHHOCTH IUISKA, KAYECTBO MPHOPEXKHOro AHA (W1f TYPHCTHYECKHX MyTElleCTBHH C
OTIBIXOM HA MOpE), HECOOTBETCTBHE TYPHCTHYECKOTO OOCIYKHBAHHA HEOOOCHOBAHHBIM OXHAGHHAM 3aKa3uuka
(TypHCTOB) U €ro (MX) CyObeKTHBHOM OLEHKE; BO3MOXXHEIE H3MEHEHHS! B KOHLEMIMH CPEJICTBA Pa3sMEIIEH s C MOMEHTa
GpOHHPOBAHKS TYPHUCTHYECKOH YCIYTH O MOMEHTA Hayajia TyPUCTHYECKOrO MyTEMECTBUA HIIH B XOAE €ro.

21. Ucnonuenue VicnonHUTENEM 0053aTENBCTB [0 HAaCTOSLIEMY IOTOBOPY 00eCeuMBaETCs OCPEACTBOM YIaCTHA
B (hopMHpoBaHHH (OHA OTBETCTBEHHOCTH TYPONIEPATOPOB.

Ceedenusn 06 opeanusayuy, obecnewusaioujeli UCRONHEHUE MypOnepamopom obszamenscme nO 002080paM
oxazanus mypucmuyeckux ycnye: Pecnybankanckas Acconmanus Typucruuecknx Arentcrs (PATA), 220100 r.
Munck, yin. Kyneman, 18, ka6.33, ten. +375173525066



[TepeyeHb pacxolOB, BO3MELIAaeMBbIX 3aKa3uHKy H TypPHUCTaM, BTOM YHCIE JOIOJHUTEIBHBIX PpacXOJIOB:
MMYIECTBEHHBIN BPEA, MIPUYHHEHHBIN B CBA3H C HACTYIJIEHHEM CJIy4yaeB HEBO3MOXKHOCTH HCIIOJIHEHHS TypONepaTopoM
0653aTeNbCTB, COCTOALIMI U3 CTONMOCTH TYPHCTHYECKHX YCIYT, pa3Mep KOTOPOro ONpeeNsercss HCXOAs U3 pacXo/oB
Ha BO3BPAILEHHE TYPHCTOB, SKCKYPCAHTOB, KOTOPBIM OKa3bIBAIOTCS TYPUCTHYECKHE YCIYIH, W3 CTPaHbl (MecTa)
BPEMEHHOTO0 MpeObIBaHHA B MECTO Havasa (OKOHYaHHs) TYPHCTHYECKOTO IyTEUIECTBHS, @ TAKXKe PACX0J0B, TOHECEHHBIX
3aka3yrKkOM Ha OTUIATY TYPUCTHYECKHX YCIYT B COOTBETCTBHHM C JIOTOBOPOM OKa3aHHS TYPUCTHYECKUX YCIIYT.

I[Topsimok ¥ cpoku oOpamieHHs 3aka3duka M (WIH) TYPHCTOB C IHCBMEHHBIM 3asBeHHEM (110 GaHKOBCKOH
rapaHTHy — C MUCbMEHHbIM TpeOOBAHHEM) O BBIIIATE JCHEKHOW CYyMMBI B CHET BO3MEIICHHS HMYIIECTBEHHOIO BPEAa,
IPUYHHEHHOTO B CBA3M C HACTYTIEHHEM CILy4aeB HEBO3MOKHOCTH HCIIONHEHHS TyPOIIepaTopoM 003aTelbCTB!

3aka3uuk ¥ (WJIM) TYPHCTBI BIIPaBE OOPATHTBCS C MMCBMEHHBIM 3asABICHHEM O BBITIATE YKa3aHHOW HeHEKHOH
CyMMBI B OpraHM3aliio, OOECHEeYMBAIOIIYI0 WCIIONHEHHE TYpOTepaTtopoM O00S3aTeNbeTB MO AOTOBOPaM OKa3aHHS
TYPHCTHYECKHX YCIYT, 0 OOpalleHuss B CyJ B TeYeHHe LIECTH MeCSleB CO [HA NMPHYMHEHHS 3aKkasuuky W (WiH)
TYpPUCTaM HMMYLIECTBEHHOIO Bpela B CBS3M C HACTYIUIEHHEM CIIy4acB HEBO3MOXHOCTH HCIIONHEHHs TypOIepaTopoM
0053aTeNbCTB 110 HACTOALIEMY JJOTOBOPY.

K nuceMeHHOMY 3asBJICHUIO TIPHIIAraloTCs:

— KOTHS JOKYMEHTa, yIOCTOBEPSIOIIEr0 JIMYHOCTS (U1 3aKa3uuka u (M) TyPHCTOB — (H3UYECKUX JIHLL), WK
KOTIHS CBHIETEBCTBA O FOCY/IApCTBEHHON perucTpalii (Ui 3aKa3ynka - IOpHANYECKOTO JIHLA);

— KOTHS HACTOsAIIero Jorosopa (IpH 3aKMIOYEHHH TAKOro JOroBopa Ha OyMaXKHOM HOCHTENe) WK
MOATBEP)KACHHE U3 HHDOPMAMOHHOH CHCTeMBI, oGecreynBarolell oOMeH HHpopMaleii B 37EKTPOHHOH popMe Mexay
yYacCTHHKAMH W CyOBEKTaMH TypHCTHYECKOH HeATENBHOCTH (IpH 3aK/IOYEHUH HACTOSLIEro JOroBOPa B 3NEKTPOHHOM
BHJIE);

— JOKyMEHTHI (Yek M (WJIH) HHBIE MIATeKHbIE JOKYMEHTBI), TIOATBEPKIAIONHE TpHIHHeHHe 3aKa3unky U (WIH)
TYpUCTAaM MMYLIECTBEHHOTO BpeJla M pasMep TaKoro Bpela B CBA3W C HACTYIUICHHEM CIy4aeB HEBO3MOXKHOCTH
HCIIOJIHEHHS TYpOIepaTopoM 0053aTeNbCTB M0 HACTOSAIIEMY IOTOBOPY.

22, CTOpOHBI ONpefeNuIy, 9T0 JO0 oOpalleHHs BCyH C MCKOM IO CTOpaM, BBITEKAIOIINM K3 HACTOALIEr0
noropopa, 3akasuMk obpamaercs k MICIIONHMTENIO € COOTBETCTBYIOUIEH —MpEeTeH3HeH B TEYEHHE  CPOKOB,
Tpe1yCMOTPEHHBIX 3aKOHOIATENLCTBOM O 3aIUTE Npas noTpedurenei.

CTOpOHBI BNpaBe MCIONB30BAT MHOH HE IPOTHBOpEYAIWH 3aKOHONATENBCTBY J0CYAEOHBIH  IOPSAOK
PeryJIHpOBaHHA CIIOPOB, BHITEKAIOLIMX H3 HACTOSLIEr0 JOT0BOPA, C COBMIOIEHHEM CPOKOB Y/IOBIETBOPEHH S TpeOOBaHHH
moTpebuTenel, yCTaHOBIEHHBIX 3aKOHOJATEIBCTBOM O 3allIATE NIPaB NOTpeOHTENeH.

23. TIpeTeH3HORHBIH TOPAAOK YPEryJIHPOBAHHS CIIOPOB, YCTAHOBIEHHBIH B IYHKTE 22 HACTOSIIEro JOroBOpa,
HE PacmpoCTpaHAeTCs Ha Clydad NpHYMHEHWA 3akasyuky M (WIM) TypHCTaM HMYIIECTBEHHOrO Bpeaa B CBA3H
C HACTYTUIGHHEM CITy4acB HEBO3MOXKHOCTH MCIIONHEHHs McronHuTeneM 0053aTesCTB MO HacTosLeMy forosopy. Jlis
STHX LEeJel CTOPOHBI PyKOBOJACTBYIOTCA MMyHKTOM 21 HAacTOALIEro 10roBopa.

JOIIOJIHUTEJBHBIE YCJIOBHSA

24. 3aKa34yK U TYPHCTBI, B TIOJIE3Y KOTOPBIX 3aK/IFOYEH HACTOSIIHH JOroBOP (Jajiee — TYPHCTBI), IOATBEPXKIALOT
HAJUIeKAllee COCTOAHHE, TPABHIBLHOCTE O(GOPMIEHHS W AEHCTBHTENIBHOCTh JOKYMEHTOB, HEOOXOAMMBIX IA
OCYLIECTBJICHHS TYPUCTHYECKOTO MYTEIIECTBUS, B TOM YHCIIE, HO HE OrPaHHIHBAIC:

25. macropt (BKJII0Yas JEHCTBUTENBHOCTh B TEYEHHE ONPEIENEHHOTO MEPHOJa MOCie OKOHYAaHHA CpPOKa
TYPHCTHYECKOTO TyTEIECTBHS, YCTAHOBJEHHOTO IPABHIIAMH CTPaHbI BPEMEHHOTO MPEeOBIBAHMs, TPAH3UTHOTO NPOE3/a);

26. moBepenHocTh (B ciydae Bhle3fa u3 PecryGmuku Bermapych HecoBepHIEHHONETHHX €3 CONPOBOXKICHHS
3aKOHHBIX [PEACTABUTENCH U B HHbIX TPEOYEMBIX CITydasx);

27. IOKYMEHTBI, HEOOXOMMBIE LIS TIEPECEUEHHs TOCy[apCTBEHHOR TPaHHIb], B Cyyae Bble3fia u3 PecryOinuku
Benapych HECOBEPLICHHONETHHX, HMEIOUUX CTATYC AETel-CHPOT MilK JAeTeH, ocTaBmmnxcs Ge3 noneqeHus poauTeeH u
B MHBIX C/ydasX MyTEUIECTBH ¢ NeTbMH, B TOM Yucie 3aKa3dMK O3HAKOMIIEH C NpaBHJIaMH TEPECeYCHAS TPaHHLBbI C
JieTbMH Ha caifre: https:/gpk.gov.by;

28. WHbIE ZOKYMEHTBI, HEOGXOIMMBIE JUIs TIEpecedeHns rocy JapCTBEHHOM rpanus! kak PecryOnnkn benapyce,
TaK ¥ CTpaHbl Ha3HAYeHHs (TPAH3UTHOTO MPOE3/1a) H COBEPLICHHUS TYPHCTHHECKOTO MyTEUIECTBHA.

B ciydae HECOOTBETCTBHS (OTCYTCTBHS) JOKYMEHTOB, HEOOXOAMMBIX UL [IEPECEUCHHS IPAHULIbI, COBEPIICHHA
TYPHCTHYECKOTO ITyTEIIeCTBHS, 3aKa3qHK H TYPUCTBI HECYT OTBETCTBEHHOCTh CaMOCTOATENBHO.

3aKa3unK yBeJIOMJIEH, 4TO rpaxaaHe Pecrmy6muku benapych, MMEKOLIME CHEHHATBHEIE WIH crnyxeOHbIe
1IacrIopTa, a TakkKe MHOCTPaHHble TpaxiaHe W juua Ge3 rpakaaHcTsa o0f3aHbl CaMM NPOKOHCYJIBTHPOBATBCA MO
npasunaM Belesga w3 PecnyOnmuku Benapych M Besna B CTpaHy HasHadeHHs C TYPHCTHYECKOH LeEBIO B
YIIOHOMOYEHHBIX FOCYJapCTBEHHBIX OpraHax. I'pakaaHe APYTHX CTpaH OGs3aHBI CAMOCTOATENBHO MPOBEPHTH CBOW
JOKYMEHTBI M TIOJNy4HTh HEOOXONWMBIE CTPABKH ¥ JOKYMEHTBI B IPEJCTABHTENLCTBAX CBOMX CTPaH Ha TEPPUTOPHH
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Pecry6mukn Benapych, 4To0bl COBEPIIMTE Nepecedenne, Kak rocy1apcTBer o rparuisl Pecry6muku Benapyce, Tak u
CTpaHbI Ha3HAYCHHUSI.

29. 3aKa3unK yBeXOMIEH, 4To MICTIONHHUTENb UCIIONB3YeT B paboTe PEKIaMHblH MaTepuall, MpefoCTaBIeHHBIA
napTHepaMu VICTIONHHTENA, B CBA3H C 3THM FICTONMHUTENb He HECeT OTBETCTBEHHOCTb 32 KOPPEKTHOCTE pecTaBIeHHOH
B TAKUX PeKJIaMHBIX MaTepualiax MHpOpPMALUH, Tak Kak OHH H3rOTOB/IeHbl Ge3 yuacTus McrmomuuTens.

30. 3akasunk (TypHCTHI) 00A3aHBI COBTIONATH TpaBWJIa MIPOXKUBAHMSA B OTeNAX (OCTHHHLAX, 0asax OTAbIXa H
MHBIX CPEICTBAX Pa3MEIleHHs), CoBIoNaTh OGIIENPHHATEIC HOPMBI TOBEJCHHS, NPaBUiIa JIMYHOH Ge30macHOCTH W
COXPAHHOCTH JIMYHOTO MMYLIECTBA BO BPEMs TYPHCTHYECKOro myTewecTBHs. Ecii moBeleHHe TypuCTa Hapywaet
npaBuaa OOGLIECTBEHHOrO MOpsiAka M (WJIM) TNPENATCTBYET MHBIM TyPHCTaM KayeCTBEHHO IMOJNy4aTk YCIyTrH,
WcnonHuTens Brpase 6e3 coriacopanus ¢ 3aka3uuKkoM (TYpPHCTaMH) COKPATUTh HIIH NPEKPaTHTh JalIbHEHIIee OKa3aHHe
YCIIYT, BXOJAIIHX B TYPHCTHUECKOE My TEILIECTBHE.

31. Eciu 3aka3uuk (TypHCTBI) OTKa3bIBAIOTCS OT KaKOH-THO0 U3 yCIIyT, BXOJSAIINX B KOMIUIEKC TyPHCTHYECKHX
YCITYT, WM CAMOCTOSTE/IBHO NPHHUMAKOT PElICHHE O 3ameHe JIHo0oi yciyrd, BXOAAIIee B KOMIUIEKC TypPHCTHYECKHX
yeiyr, 3aka3duk (TyPHCTBI) CAMOCTOATENBHO OMJIAYMBAIOT YCIYTY, HE BXOXUBIIYIO B KOMIUIEKC TYPHCTHIECKHX YCIIYT.
TIpu 5ToM 3aKasunk (TypHCTHI) He BripaBe TpeGOBaTh OT MCMONHUTENS BO3MEIIEHHS CTOMMOCTH YCITYTH, 3aMEHEHHOH
3aka34uKOM (TYPUCTaMH), HJIH BO3MEIIEHHS Pa3HHULIbI B CTOMMOCTH YCIIyT.

32. [peTensus o He MpeAOCTABIEHUH (HEHAJNEKAIIEM TIPE0CTABIEHHH) YCIYTH CUHTaeTCs HeoOOCHOBaHHOMH,
ecii 3aKa3uuK (TYpHCT) BOCTONB30BAICS albTEPHATHBHON yCIyroH, MpejulokeHHOH eMy B3aMeH TOi, KoTopas 1o TeM
WIH MHBIM [PUYMHAM He MOTJa GBITh HCIIONHEHA WM [0 MHEHHIO 3aka3duka (TYpHCTa) MCIIOJHEHA HEeHalIexKalliM
o6pasom. [1pu IpHHATHH aIbTEPHATHBHON YCIIyTH, yClyra CYHTAETCs OKa3aHHOH HaIexkallum obpazom.

33. 3aKa34MK yBEOMIIEH, YTO 1O HA4YaJOM M OKOHYAHHEM TYPHCTHHECKOro IYTEHIECTBHS NOHAMAETCS Aarta
Hayala ¥ OKOHYaHHs TYPHCTHYECKOTO ITyTEIIeCTBHA COOTBETCTBEHHO BHE 3aBHCHMOCTH OT BPEMEHH HavaJia/OKOHYaHUs
TYPUCTHYECKOrO MyTEIIECTBHS.

Bu3zoBbie BOIPOCHI.

34. VcnonHuTeNnb OKa3biBaeT 3akasuuky (Typucram) cofeiicTBHe B OGOPMJIEHHH BH3bI IS Bbe3Ja B CTpaHy
BPEMEHHOTo TpeGbiBanus (N0 BW3OBbIM HAINPABICHUAM U IPH HEOOXOAUMOCTH TONYYEHHS BH3bI 3aKa34yuKoM
(Typuctamu) DO 3ampocy 3akasdMka B Cydae, €CIM JaHHAs yciyra 3apMKCHpOBaHA B MPOrpamMMe TYpHCTHYECKOro
nyTemectsus). IIpd 5TOM 3aka3yMK yBeIOMJIEH O TOM, YTO TOPSZOK M CPOKH OOPMIICHHF BHM3bI HAXOAATCA B
HCKITIOUNTETBHOMN KOMIETEHIMHA TOCONBCTBA (KOHCYIBCTBA) HHOCTPAHHOTO FOCYJapCTBa U HE 3aBUCAT OT MICTIONHHATES.
3aka3yuk (TypHCTb) 0Of3aHBI WCIONB30BATh BH3Y, B Cilydae ee IOJNyYeHHs, TOJBKO B TYPUCTAYECKHX LEAX TOA
KOHKPETHBIH KOMILTEKC TYPUCTHYECKHX YCIYT, IPHOOPETEHHbIH B paMkaX HAaCTOSALIEro 0rosopa. 3aKka3unK yBEZOMIIEH,
YTO LA, KOTOPHIM OTKPBITA BU3a, 00A3aHBI BEPHYTHCS 3 CTPAHBI BPEMEHHOTO NpeGbIBaHus B CTPaHy MPOKUBAHUA MO
OKOHYAHUH IMyTELIECTBHS B CPOK, YCTAHOBJIEHHbIH HACTOSIHM JOTOBOPOM. .

Tlpu Hanu4mK 3ampoca 3aKa3unKa Ha OKasaHHe CONeHCTBUS B OGOPMIICHHH BH3bI M yKa3aHHs IaHHOH yCIyTH B
MporpaMMe TYPHCTHYECKOTO [MyTeleCTBHs, 3aKkasuuk (TypucTel) oOs3ambl mpeaocTaButh Mcnonuutemo Bce
HEOBXOXUMbIE Ul OPraHH3ALHMH TYPHCTHEECKOTO yTEIUECTBHS H IOy IeHHs Bbe3 ol (TpaH3HTHOR) B3B! IOKYMEHTEI
B CPOKH, NOCTATOYHbE UIi O(OPMJIEHWS BU3BI TOCOTBCTBOM (KOHCY/IBCTBOM) HHOCTPAHHOrO TOCYAApCTBA K
ycTaHoBNeHHblE Juis 3akazuuka Mcrmonmurenem. Hacrosiqum 3aka3sduk MOATBEP/KAAST, 4TO OH O3HAKOMICH C
NpABHTAMK BBIIAYH BU3 COOTBETCTBYIOLIHM IIOCONBCTBOM (KOHCYmbeTBOM). HcmomauTens, JeHCTBYA B HHTEpecax
3akasunka (TYpUCTOB), WMEET MpABO JOMONHHUTENBHO 3alpalliBaTh JOKYMEHTbI, HEOOXOAMMBIC I odopmiIeHHs
BBE3IHOM (TPaH3UTHOI) BU3bI C yYETOM CIOXKUBIIEHCS NPaKTHKX 0hOPMICHHS BU3 IOCOTBCTBOM (KOHCYJIBCTBOM).

3akasunk (TypHCTBI) YBELOMJEHBI, YTO IOCOJLCTBO (KOHCYIBCTBO) WHOCTPAHHOTO TrOCYAapCTBa (cTpaHnsl
npe6EIBaHKs, TPAaH3WTa) BIpaBe OTKa3aTh B BhIaye BBE3JHOH BH3bI JIOOOMY JHIY; O TOM, HTO 06BIe Pacxopl,
CBA3AHHBIC C BHIG3AOM HA cOBeceoBaHHE B IOCONLCTBO (KOHCYIECTBO) HHOCTPAHHOrO rocyaapctsa (Ipu
Heo6XOIMMOCTH) B OOIIyH0 LEHYy KOMIUIEKCa TYPHCTHYECKHX YCIyr HE BXOJAT M OMIAYMBAIOTCA 3aKa3uyukoM
(TypuMCTaMH) CaMOCTOSITENBHO; 3akasyMK (TYPHCTBI) CaMOCTOSTENBHO HECYT TONHYIO ~OTBETCTBEHHOCTH 33
JNeHCTBUTENBHOCTD TIACTIOPTOB M HHBIX JIOKYMEHTOB, NPeJOCTABISEMbIX B TOCOJIBCTBA (KOHCYNIBCTBA) WHOCTPAHHBIX
rOCY[apCTB MM BU30BBIE LIGHTPBI [T MOJyYeHHs BbE3AHOH BU3bI, 32 10CTOBEPHOCTH CBEJEHHH, CONEPIKALUXCA B ITHX
JIOKyMeHTax; 0 ToM, uto 3akoH Pecnybmuku bBemapych «O mnopsiake Beiessia u3 Pecrybnukn Benapyce u Bbesfia B
Pecny6nuky Benapych rpaxaan Pecry6muku Benapych» mpeycMaTpHBAeT MPaBo BPEMEHHOTO OrpaHMHEHHs rpakian
Pecry6nukn Benapych Ha Belesn u3 Pecry6nuku Benapyck B clydyae yKIOHEHHS OT HCIOJHEHHA 00513aTebCTB,
HaJIO)KSHHBIX Ha HUX CYIOM.

35. B ciyuae, ecnu 3akazduk (TypUCTBI) He MOJIB3YIOTCsS yeayraMu MICTIOTHHTENS 1O OKA3aHHIO coxelicTBus B
obopMIIeHHY BU3bI [IPH IPHOGPETEHMU KOMILIEKCA TYPUCTHUECKUX YCIYT 10 BU30BOMY HAIpap/IeHHIo, 3aka3zunk 00s3aH
0BecrieunTs HatuuKe Y TYPHCTOR HajUlexalmM 06pa3oM oOpMIIEHHOH, NeHCTBHTC/IbHOH BH3BI Ha NEPHOA HE MCHEee
[epro/ia TYPHCTHYECKOTO MyTelIeCTBHs. 3aKa3uuk yBeJOMIIeH, YTO VICTIOHUTENb HE MPOBEPACT y TYPHCTOB HAMYHE
BH3, MX JeHCTBUTENBHOCTh H COOTBETCTBHE MEPHOLY TYPHCTHHECKOTO IMYTEWECTBHA. —3aKa3uuk (TYpHUCTBI) HECYT

8



TIEPCORANILHYIO OTBETCTBEHHOCTh 3a CaMOCTOSITENLHYIO MONAYY JOKYMEHTOB Ha BH3Y (CaMOCTOSITENIBHOE TONyYeHHE -
BH3BI) H YTpayHBaeT MPaBO NMPeIbiBIEHHS KAKHX-THO0 npeTeHsui HCIoNHUTeNo NpH HeCBOEBPEMEHHOM MONyYeHHH
BH3DI, TIOyHCHHCM BH3bI C IaTaMH, HE COOTBETCTBYIOIIMMH TIEPHOLY TYPHCTHIECKOrO IYTEMIECTBUS, HHBIMH OLIHOKAMU
TYPHCTOB H (HJTH) TIOCONBCTBA (KOHCY/IBCTBA, BH30BOTO LEHTpa).

3aKasyMK HACTOALUMM MOATBEPIKAAET, UTO NONMyYHT OT VICONHHTENs peKOMEHAAUMH O HEeO6XOMMMOCTH
TpoBepkH TypucToB B Gase MBJ[ PB Ha mpeamer oTcyTcTBHs orpaHuveHuH Ha Bble3f u3 PecmyGmnku Benapycs.
3aKasquK yBeJOMIIEH, YTO B Cly4yae HaNHYHs OrpaHuyeHuH Ha Bbiess u3 PecmyGmuiku Benapych y ogHOro wmm Beex
TYPHCTOB, yKa3aHHbIX B NPHIOKEHWH 2 K HAaCTOALIEMY IOrOBOpY, BO3BPAT NEHEKHBIX CPEJACTB IPOM3BOIHTCS
3akasumKy 3a BEIYETOM (haKTHUECKH [OHECEHHbIX pacxooB.

CTpaxoBanHe 0T HeCYACTHBIX ClIy9aeB H Goesnel na BpeMsl O€3/IKH 33 rPaHHLY.

36. 3aka3suMK yBeIOMJIEH, YTO B COOTBETCTBHH C JEUCTBYIOIUM 3aKOHOJATENIbCTBOM Pecny6nuku Benapycs
CTPaxoBOH IONHC (CBUAETENBCTBO, CepTH(UKAT) sBIsLeTCA AIOrOBOPOM CTPaXOBaHMs OT HECUACTHBIX CIY4aeB H
Gonesneii Ha Bpems Moesnky 3a TPaHULy, 3aKIOUCHHBIM MEX/y CTPaXxOBOM KOMIAHHEH M 3aKa3qUKOM (typucramn),
BRIEIXKAIOMKMMH 32 mipenensl Pecry6muxn  Benapycs. Jlanubiit Bux JIOTOBOpA  MpPEAMOJIaraeT MpeaoCTaBIeHHE
MEAMUMHCKHX  YCIIYT M BOSMELUEHHE DACXONOB, CBA3AHHBIX C IIPEJOCTABICHHEM MEIHLUHUHCKONH MTOMOLIH.
TTonTBepkACHHEM 3aKIIOUEHHOrO A0TOBOpa MEXJy CTPaXOBOW KOMNaHHel W 3aKa3uMkoM SBISETCS IaMsTKa
3acTpaxoBaHHOro Jmua. Bee ycnoBus crpaxoBaHus ykasaHel B maMmsTke 3aCTPaxOBaHHOTO JIHIA, MOJy4aeMoif
3akasqukoM. 3akasumk (TypHCTHI) porH(GOPMHUPOBAHBI M 06S3aHEI 40 MOAMHCAHHS JOroBOpa OKa3aHHA TYPHCTHYECKHX
YCIIyT NPOKOHCYIIBTHPOBATECA Y JIEYallero Bpaya 06 OTCYTCTBHH IPOTHBONOKA3AHHI s COBEPIIEHHS TYPHCTHYECKOTO
TYTCUIECTBHA W O BOSMOXHOCTH IOCEIICHHs MMH (TypHcTamu) BBIOpaHHOH s TyTELUIECTBHA CTPaHbI BPEMEHHOTO
npelbiBas, C y4eToM OCOGEHHOCTEH KIMMaTa M Tuma TIEPeBO3KH, a TakKe O HEeOOXOAMMOCTH MpPHHATHS
MPOHIAKTHYECKHX MEp [0 CYIIECTBYIOLIAM XPOHHYECKHM 3a00/IEBAHHAM y TYPHCTOB, B TOJB3Y KOTOPBIX 3aKTIOYEH
JIOTOBOD.

37. Ilpu Haym4ul 060CHOBAHHBIX TIPETEH3UH, CBA3AHHBIX C HCIIOHEHHEM CTPAXOBOH KOMMaHHeH MIPUHATBIX Ha
cebsi 06A3aTeNBCTB 110 AOrOBOPY CTPAaxOBaHHS, BCE 3asBJICHUS, NIPETEH3HH, HCKU 3aKa3umka (TYPHUCTOB), CBA3AHHBIE C
OKA3aHHEM IOMOLIH NPH HACTYIUIEHMH CTPAaXOBOTO CIydad, TPEeAbABIIOTC 3aKasumKoM (3aCTpaxOBaHHBIM JIHIIOM)
HCTIOCPE/ACTBEHHO B CTPAaXOBYI0 KOMIAHHIO, Ybsl NAMSTKA 3aCTPAXOBAHHOTO JHLA ObLIA BbLIAHA 3akasunky. Jlro6sie
AOKYMEHTBI, NONTBEP)KNAIOUIME HACTYIUIEHHE CTPAXOBOTO Cllydas ¥ pa3Mep IOHECEHHBIX PAacXOJOB, B CBSI3H ¢
HACTYTUICHHEM CTPaxOBOTO Cily4asi, HeOOX0AMMO COXPAHHTB JI0 MIPEIBABICHHUS TpeGOoBaHHii B CTPAXOBYIO KOMIIAHHIO,

38. 3akasyMKk yBEZOMJIEH, YTO OJHHM M3 OCHOBHBIX 0GS3aTENLCTB TypHCTa (3aCTPaxOBaHHOTO JHUA) TpH
HACTYIUICHHH  CTPAXOBOTO Cilydas ABISETCH He3aMe[UIMTeNbHOE yBEZOMIICHHe 06 5Tom CTPaxoBOH KOMITaHHH
(accHcTHpYIOImEH KOMIAHWM B CTpaHe BPeMEHHOTO NpeGEIBAHMS) COIIACHO KOHTAKTHBIM [AHHBIM, YKA3aHHBIM B
TIAMATKE 3aCTPaXOBAHHOTO JIMLA, M HEYKIOHHOE CIefOBAHHE €¢ yKa3aHHSM. 3aKa3uuk NpOHH(OPMHPOBAH, YTO
PaccMOTpEHHE BONPOCa 00 OIIaTe CTOMMOCTH TeleOHHBIX 3BOHKOB, CBA3AHHBIX C HAaCTYIUICHHEM CTPaXOBOTO Cllydas,
OTHOCHTCS K KOMIIETEHIIMH CTPaxoBOH KOMIIAHKH,

39. Hcnonnutens He Hecer o6sf3aHHOCTeHl MO ormmate MEIHIMHCKHX DPacXofoB 3aka3duka (TypHCTOB),
BOSHUKIINX BO BPEMs OCYWIECTBIEHUS TYPUCTHYECKOIrO MYTELIECTBHA, B TOM YHCNE HE TIOKPBIBAEMBIX CTPAXOBKOIf,
oopmiteHHolt npH  coneficTeE McmommuTens. Ilpu sToM HcnonHutens okasbiBaeT 3akasunky (TypucTam)
BCCCTOPOHHEE COACHCTBHE B OBECIEYeHHH NpaB TYpHCTOB, O0YC/OBIEHHEIX  COOTBETCTBYIOIIMM  JOTOBOPOM
CTPaXOBaHHA, 3aKIIIOYEHHBIM C LIETBI0 TYPHCTHYECKOTO MYTEUIECTBHA N0 HACTOAIIEMY JIOrOBOpY.

Yeayra aBToMoGHIBHO MepeBo3KH.

40. Typuctsl o6s3aHbl coGmoats TpeGOBaHWS, KACAIOUIHECS ABTOMOGHIEHOMN NIEPEBO3KH, B YaCTHOCTH,
COOJIIOAATh TpaBHIIA MACCAKHPCKHX MEPEeBO30K HA HCIIONIB3YEMBIX B TYPHCTHYECKOM IyTEUIECTBHH TPAHCIOPTHBIX
CpeCTBaXx.

41. 3aKa3vuK MOATBEPAIAET, YTO O3HAKOMIIEH UCTOMHUTEIEM ¢ NpaBHJIaMH IyTEIECTBYIOLHX Ha aBTobyce H
TNOATBEPKaeT 0053aHHOCTE HHOPMHUPOBAHUS C IPABHIIAMH TYPHCTOB, B YbIO T0JIb3Y 3aKJII0UEH JIOrOBOP, B TOM YHCJIE
0 CIIEAYIOLIEM:

= TYpHCT 06513an GepekHo oGpaaTses ¢ 060pyIOBAHHEM B aBTobyce, COBMIONATE YHCTOTY, CKIANBIBATE MyCOp
B HHIWBHU/yaJIbHbIE NIAKEThl H BRIOPACHIBATD MX Ha CTOAHKAX,

~ COIIaCHO MpaBH/iaM JOPOKHOTO IBHKEHHS KATETOPHYECKH 3alpeLaeTcsi XOKAEHHE TYPHCTOB M0 CaJIoHy BO
BpeM3 JIBIKCHHA aBTOOyca, Tak Kak HECOO/IOAEHHE HTOTO MpeAIHCaHHsS B cllyqae 9KCTPEHHOTO TOPMOXKEHHS MOMKET
TIOBJI€Yb TPABMBI;

~ Tyaner B aBTobyce NpeHA3HAUEH TOJBKO JUIS SKCTPEHHBIX CIIy4aeB, B TOM UHCIe MpH HEBO3MOXXHOCTH
OCTaHOBKM Ha CKOPOCTHBIX MaruCTpaiiX. TypucTam pexoMeHIyeTcs INONB30BaThCA CAHHTAPHBIMH KOMHATAMH,
PACHOJIOKEHHEIMU Ha CTOSHKAX, M MPeyCMaTPHBATE B CBOEM GIOJUKETE JONONHHMTENbHBIE CPEICTBA HA 3TH PACKOJIBL.
[naHoBbie ocTanoBKH aBTOGYCA OCYIIECTBIAIOTCA M0 rpaddHKy H IIPH OCTPOH HEOGXOMMMOCTH;






